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“They fit well into our development
style and deliver good results.”

PROJECT SUMMARY

Objective Group Inc - OGI provides custom
software development services for a
transportation tech company. They work with the
internal team to build features and functionality
using C# and other technologies.

PROJECT FEEDBACK

The client is satisfied with
Objective Group Inc - OGl's
performance. The
development team meets
the same quality and
quarter goals as the internal
team, and they stand out for
their skills and knowledge.
They also meet deadlines
and communicate
effectively via Teams,
emails, and a ticketing
system.
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Objective Group Inc - OGI

The Client

Introduce your business and what you do there.

I'm the senior VP of engineering for an intelligent transport
system (ITS) technology company.

The Challenge

What challenge were you trying to address with
Objective Group Inc - OGI?

We needed additional help with custom software development.

Senior VP of

Engineering, ITS
Technology
Company

IT Services
©

Woodbury, New York

CLIENT RATING

5.0

Overall Score

Quality: 5.0
Schedule: 5.0
Cost: 5.0

Would Refer: 5.0
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The Approach

What was the scope of their involvement?

Objective Group Inc - OGI has augmented our software
development capacities. They provide a team of developers to
help us build and implement new features and functions in our
software products. They specialize in web and C# development
but also use JavaScript, Angular, and SQL server.

What is the team composition?

We have a team of developers.

How did you come to work with Objective Group Inc
- 0GI?

We started doing business in South America, specifically Brazil.
We needed to modify our products for their market, so we looked
for a company headquartered in Brazil to help us. We found them
on Clutch.

What is the status of this engagement?

We started working together in January 2020, and our
relationship is ongoing.

The Outcome

What evidence can you share that demonstrates the
impact of the engagement?

We measure their success with the same metrics we use for our
other development teams. They build out the software on a
quarterly basis, so we set goals for the quarter. The team has to
reach that goal and deliver quality products. We see how many
bugs escape into the field.
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How did Objective Group Inc - OGI perform from a
project management standpoint?

They meet the deadlines. Sometimes we ask them to accelerate
some development items, and they always meet the request.
Communication varies based on the individual. All the developers
are in Brazil, but they all communicate in English. Some of them
speak very well; others don't. However, they provide a team lead
as the central point of communication, and they've done an
excellent job.

We have a daily stand-up with the development team through a
video chat. The rest of the communication is through Teams,
emails, or our ticketing system.

What did you find most impressive about them?

They have an excellent team of developers. They're all skilled and
knowledgeable; they fit well into our development style and
deliver good results.

Are there any areas they could improve?

No, there's nothing I'd have them improve.

Do you have any advice for potential customers?

Run the same style you use with your internal team. Don't treat
them like an external development company.

sales@objectivegroup.com
+1 312 8857619
objectivegroup.com
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